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T he students are the pivotal point of a University system. It is for their overall development and academic

training that the university works tirelessly, with the teachers directly interacting with the students; the
supporting staff, examination section, and the administration facilitating this process by making the overall
journey from admission to passing out smooth and effective for the students. For smooth functioning of the
entire system, each segment has to be allowed to work with reasonable comfort with an idea about the
assessment of their performance at the institution. While student’s performance is assessed during
examinations, the performance of the teachers and the staff in terms of the perspective of the students,
alumni and parents are assessed through their feedback which is collected online each year. It is essential to
create a general awareness among the community about the university functioning and attempts to
strengthening its teaching learning activity. In this context it is also pertinent to obtain the feedback from the
related community (alumni and parents of the students) about the University. In that process, feedback is
collected from all stakeholders namely students, alumni, parents, faculty and administrative staff about their
perception about the University functioning. To ensure that the teachers and the staff are provided the
working environment conducive to effective performance, their feedback about the University is also
collected in a similar manner. In order to strength the University system further and ensure satisfaction of all
the stakeholders it is essential to not only obtain their feedback, but to analyze them carefully and ensure
adequate measures to reduce the weaknesses and threats while converting the opportunities into strength.

The feedbacks received from the parents about their perception of the University were collated, analyzed and

the data were represented graphically (in percentage) as shown below.
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S.No | Questions Excellent | Very | Good | Satisfactory | Average
Good Satisfactory

Q1 | Getting admission in the University for my ward is a matter

of pride for me 33.74 | 35.80 | 23.87 4.53 2.06
Q2 | The curriculum of the course is well designed and promotes

learning experience of the students 31.28 | 35.39 | 24.69 5.76 2.88
Q3 | Examination results are declared timely 34.16 | 31.69 | 2551 6.58 2.06
Q4 | My ward is improving his/her knowledge base through

interaction with Professors of the University 30.86 | 38.68 | 23.05 5.35 2.06
Q5 | The atmosphere in the University is conducive for learning 3292|3498 | 27.16 3.29 1.65
Q6 | Employability is one of the cardinal principles for curriculum

designs 21.81|35.39| 33.74 5.76 3.29
Q7 | The admission process in the University is fair, transparent

and smooth 35.39 | 30.04 | 28.81 3.70 2.06
Q8 | The discipline in the University is strict 30.86 | 35.80 | 28.40 3.29 1.65
Q9 | There is a positive change in the behaviour of my ward after

joining the University 32.51 (3951 20.99 4.12 2.88
Q10 | I have great respect for Tripura University 4198 | 31.69 | 22.22 2.06 2.06
Q11 | The University information is accessible to all 35.80 | 34.98 | 23.87 3.70 1.65




Q12 | Tripura University website is very informative and regularly

updated 33.74 | 40.33 | 21.40 2.47 2.06
Q13 | The curriculum incorporates recent changes in the area 24.69 | 36.63 | 32.51 5.35 0.82
Q14 | The University employees are cooperative 28.81 | 38.27 | 25.93 4.94 2.06
Q15 | Gender satisfy placement 30.86 | 30.86 | 29.63 4.12 4.53
Q16 | Hostel facilities are good and available when needed 19.34 | 31.28 | 34.57 7.41 7.41
Q17 | The changes introduced in the University in recent years are

progressive 25.93 | 38.27 | 27.57 4.53 3.70




Suggestions for further improvement received from the parents are provided below.

e Toopen B.Sc. in Microbiology as well as Molecular Biology & Bioinformatics.

e To utilize holidays if the course requires additional time to complete.

e To conduct weekly class test and introduce Parents Teachers Meeting

o Food availability in the boy’s hostel needs to be improved.

o Kindly recruit more teaching faculties who are well qualified and cooperative for better studies and

regular classes along with PhD guidance. Rest all facilities are enough.

To have a dedicated cricket ground

Career guidance should be further strengthened with encouragement for higher studies.

To reduce the fee amount of B.Ed course, if possible

The enrollment capacity should be increased both for boys and girls. The university should be groomed into being
at par with international Universities.

e The inner infrastructure of the university needs some improvement.

e To recruit dedicated teachers with good knowledge to teach the students more efficiently and effectively.

o |IMD must have their own professors to teach the students instead of teaching by research scholars.

o We want library facilities for the ex student of this university so that it is helpful for all of the students.

o Always keep improving on each aspect to remain as the best university here and continue to have a safe,
professional and friendly learning environment

e The intra university bus service should be revived. The students have to walk to reach the departments.

e Emphasis should be given on further improving communication skills and placement.

e The University should provide hostel facility to all the girls’ student, so that parents have less anxiety for their
daughter staying at PG or rented rooms.

e Overall it is good

e Requesting to increase hostel seat capacity, its management and food, with more dustbins placed throughout the
campus.

e Request not to allow political students organization in the premises of TU

Need to gather more books for NET JRF exam and this is actually too important for the students.

Need to add additional skill enhancement courses so that the students will be productive in nature.

Weekly test of every subject, if possible, for improvement of students in their respective subjects and placement for
the final students need to be arranged.

e Tripura University is a good University.

e Overall good

The overall assessment is encouraging. These suggestions will be placed before the appropriate body
and appropriate measures will be taken to further improve and we shall work towards it.



