TRIPURA UNIVERSITY HEALTH CARE SYSTEM

Guidelines for Availing Healthcare Services
&
General Guidelines for Medical Referral of Patients

&

Claiming Re-imbursement

(Accepted by the Medical Referral Committee of Tripura University reconstituted vide No.
F.TU/REG/G-Admin/05/2015 (Vol-VI), dated 23" September, 2021 in its Meeting held on
7" December, 2021 and approved by the Competent Authority)



INTRODUCTION

Tripura University maintains Health Centre to cater to the health related needs of all its
employees and their family members, and students of the University by providing immediate

medicinal and first aid services. If i ency service is also made available to

e University Campusa I wo full time physicians
nursing officers, a
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TRIPURA UNIVERSITY HEALTH CENTRE
OPD Timings: MONDAY to FRIDAY

Shift -I: 08:00 AM to 02:30 PM
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TRIPURA UNIVERSITY HEALTH CARE SYSTEM

Shift-II: 01:30 PM to 08:00 PM

During weekends & beyond official hours only emergency services shall be provided by the
Medical Officer
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]

book maintained by Establ ‘ rary or contractual, and full-
time bonafide students and Research Scholars of Tripura University and visiting guests are
entitled for all available health facilities at Tripura University Health Centre.

3. All regular employees including the contractual staff/ DRW/Casual Workers, research

scholars, students, will be issued treatment card for the specific period of employment.
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TRIPURA UNIVERSITY HEALTH CARE SYSTEM

4. Full time bonafide students and Research Scholars (full time or part-time), and contractual
staff/DRWs/Casual Workers of the University are entitled for temporary membership on
yearly basis to avail the existing in-house services/facilities.

5. All contractual staff/DRW/Casual Workers, students, Research Scholars and Visiting guests

would be entitled only to existing in-ho ilities of the Health Centre and are not entitled

Referral of Patients & Claiming ? -in

dical

", ‘hospital’ lcated outside Tripura. !
x&& ‘advance information-.should be

e

patient was serious and required ¢ ent, has to be produced at the time of

submission of claim for reimbursement.
5. An employee in need of medical treatment for oneself/dependent family member(s) outside
Tripura may submit an application to the Competent Authority of the University. On

receiving such request and after preliminary consideration at the institutional level, the same
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TRIPURA UNIVERSITY HEALTH CARE SYSTEM

would be intimated to the approved Medical Superintendent for validation of the case. For
receiving treatment outside Tripura, the cases shall be referred to the Chairman, Medical

Referral Board, Agartala Govt. Medical College, Tripura.

6. In cases of receiving treatment on referral for a particular disease the employee or his/her

ed by

of the medical

10. Consultation fees, cost of medi les. variou estigation/ diagnosis/ laboratory
tests may be reimbursed as per prevailing CGHS rules and procedures subject to production
of prescription and original bill(s)/cash memo(s) duly certified by the physician from
Government hospital/empanelled hospital/service hospital.
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11. Claim for reimbursement should be made in the prescribed format alongwith required
documents.

12. Empty drug wrappers/ampoules must be submitted along with the bill(s)/cash memo(s) if
the amount reimbursed to an employee has exceeded an amount of Rs. 1000/- in a financial
year.

13. TA shall be admissible fa

14. Permission from

reimburseme
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