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T he students are the pivotal point of a University system. It is for their overall development and academic

training that the university works tirelessly, with the teachers directly interacting with the students; the
supporting staff, examination section, and the administration facilitating this process by making the overall
journey from admission to passing out smooth and effective for the students. For smooth functioning of the
entire system, each segment has to be allowed to work with reasonable comfort with an idea about the
assessment of their performance at the institution. While student’s performance is assessed during
examinations, the performance of the teachers and the staff in terms of the perspective of the students,
alumni and parents are assessed through their feedback which is collected online each year. It is essential to
create a general awareness among the community about the university functioning and attempts to
strengthening its teaching learning activity. In this context it is also pertinent to obtain the feedback from the
related community (alumni and parents of the students) about the University. In that process, feedback is
collected from all stakeholders namely students, alumni, parents, faculty and administrative staff about their
perception about the University functioning. To ensure that the teachers and the staff are provided the
working environment conducive to effective performance, their feedback about the University is also
collected in a similar manner. In order to strength the University system further and ensure satisfaction of all
the stakeholders, it is essential to not only obtain their feedback, but to analyze them carefully and ensure
adequate measures to reduce the weaknesses and threats while converting the opportunities into strength.
The feedbacks received from the alumni were collated, analyzed and the data were represented
graphically (in percentage) as shown below.

The gender based participation in providing the feedback is depicted below as pie charts.

Gender

m Male

® Female

The responses to the other queries are provided below in the form of Table with the percentage of

response under each option. The same is also represented graphically below.
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S.No | Questions Excellent | Very Good | Good Satisfactory | Average
Q1 | The learning | had in the University was useful in my career 43.33 34.00 15.33 2.67 4.67
Q2 | The developments in the University in recent years are appreciable. 29.33 31.33 31.33 267 5.33
Q3 The new courses introduced meet contemporary requirements. 24.67 29.33 32.00 6.00 8.00
Q4 | Tripura University is involving alumni in its activities 26.00 30.00 23.33 10.00 10.67
Q5 | The alumni have a role to play in academically strengthening the

University further 24.00 35.33 24.67 10.67 5.33
Q6 | The alumni have a role to play in financially strengthening the

University 20.67 27.33 30.00 11.33 10.67
Q7 | Formation of Department wise alumni associations is a step in the

right direction 28.67 36.67 23.33 5.33 6.00
Q8 | The Departmental administration should take initiative to

efficiently enroll and strengthen the alumni-association. 32.67 35.33 2267 5.33 4.00
Q9 | feel proud to be the student of Tripura University 57.33 26.00 9.33 267 4.67




Suggestions for further improvement

e Emphasis should be given on quality education precisely
e More laboratory equipments are required
e Feedback on guest faculty teaching and interaction should be taken.

e Necessity of Alumni meet, more research opportunity, introduction of new technologies in teaching
learning as well as new courses are essential.

e Fulfilling of the vacant teaching posts on an urgent basis is essential.

e The course content should be such that the pass out students get a better placement in spite of limited job
opportunities.

e Requirement for university email address to access important things like the Plagiarism checker for all
students.

e M.Tech students should have a dedicated room to sit in the department.
e There should be active Placement cell with some lecture or special classes on career improvement.

e Department of Business Management should have HR specialization and well experienced finance
faculty.

e Requirement for computer lab in every department and also library or reading room is strongly felt.
e Smart classrooms and job counseling should be provided.
e Quality education with completion of syllabus and Co-curricular activities should be practiced.

e Conducting regular workshops and seminars would really benefit the students, especially in the science
departments.

e Centralized system for all students to interact might help further.
e More emphasis on self study should be given.

e Convocation should be for all on an annual basis.

e Needs improvement in Management and Library.

e There should be more focus on social work.

e Please collaborate with alumni members. That will strengthen the ecosystem through knowledge sharing
and enhance the scope of building a stronger ecosystem at TU.

e There should be online webinar on various topics like on Human Physiology

e TU should increase their academic activities in collaboration with alumni association and should organize
alumni related activities for the betterment of Tripura University.

e | think, alumni association should arrange one annual meet yearly to enhance the co-operation among the
alumni and students.

e Some departments need adequately knowledgeable, skilled, student friendly faculties for both theory and
laboratory classes.

e Tripura University should expand its research activities up to the undergraduate level

Some encouraging words....

Excellent! Tripura University has created our future.
I'm very happy that | studied at Tripura University.

| am very thankful to our Tripura University

Thank you for your kind words. The suggestions will be placed before the appropriate body and
adequate measures will be taken for further improvement and we shall work towards converting our
weakness to our strength. We strongly believe that a satisfied alumni can contribute to the overall
development of the University.



