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T he students are the pivotal point of a University system. It is for their overall development and academic

training that the university works tirelessly, with the teachers directly interacting with the students; the
supporting staff, examination section, and the administration facilitating this process by making the overall
journey from admission to passing out smooth and effective for the students. For smooth functioning of the
entire system, each segment has to be allowed to work with reasonable comfort with an idea about the
assessment of their performance at the institution. While student’s performance is assessed during
examinations, the performance of the teachers and the staff in terms of the perspective of the students,
alumni and parents are assessed through their feedback which is collected online each year. It is essential to
create a general awareness among the community about the university functioning and attempts to
strengthening its teaching learning activity. In this context it is also pertinent to obtain the feedback from the
related community (alumni and parents of the students) about the University. In that process, feedback is
collected from all stakeholders namely students, alumni, parents, faculty and administrative staff about their
perception about the University functioning. To ensure that the teachers and the staff are provided the
working environment conducive to effective performance, their feedback about the University is also
collected in a similar manner. In order to strength the University system further and ensure satisfaction of all
the stakeholders, it is essential to not only obtain their feedback, but to analyze them carefully and ensure
adequate measures to reduce the weaknesses and threats while converting the opportunities into strength.
The feedbacks received from the alumni were collated, analyzed and the data were represented
graphically (in percentage) as shown below.

The gender based participation in providing the feedback is depicted below as pie charts.

Gender

mMale
®Female

Others

The responses to the other queries are provided below in the form of Table with the percentage of

response under each option. The same is also represented graphically below.
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Questions Excellent | Very Good | Good Satisfactory | Average
Q1 The learning that | had in the University is useful in my career 46.43 29.76 14.29 4.76 4,76
Q2 The developments in the University in recent years are

appreciable. 35.71 25.00 22.62 8.33 8.33
Q3 The new courses introduced meet contemporary requirements. 30.95 30.95 17.86 11.90 8.33
Q4 Tripura University is involving alumni in its activities 22.62 30.95 27.38 10.71 8.33
Q5 The alumni have a role to play in academically strengthening the

University further 35.71 25.00 29.76 5.95 3.57
Q6 The alumni have a role to play in financially strengthening the

University 20.24 34.52 30.95 5.95 8.33
Q7 Formation of Department wise alumni associations is a step in

the right direction 39.29 30.95 23.81 2.38 3.57
Q8 The Departmental administration should take initiative to

efficiently enroll and strengthen the alumni-association. 41.67 29.76 23.81 3.57 1.19
Q9 | feel proud to be the student of Tripura University 75.00 10.71 13.10 0.00 1.19




Suggestions for further improvement received from the Alumni are provided below.

e \We need a language research centre and Language Lab.

e Incorporation of various necessary and sophisticated instruments such as XRD, TEM etc. will
immensely help to boost research and development.

e A website for Alumni with alumni meets conducted in physical/online mode once in a year will benefit
the University.

e Recruitment of vacant faculty position at the earliest.

e A new course of M.Phil in Clinical Psychology with adequate practical laboratory facility might be
helpful.

Yearly Convocation is desirable.

Proper teacher:student ratio as per the UGC rules is needed.

PG Gents Hostel needs renovation.

While framing committee, agenda or anything else, Alumni should be inform at least through
WhatsApp /telegram group.

e The University administration should recruit faculty for many departments with faculty shortage.

e Open new innovative courses.

e Recruitment laboratory technicians are also required.

e Subscription of IEEE JOURNAL is required

e Further strengthening the campus recruitment will help.

e Bring more opportunity for the students to explore the corresponding field by increasing optional
subject.

e Exam pattern and syllabus should be modified so that student can easily crack competitive
examinations.

e After | enrolled in another University | came to see the drawbacks of Tripura University. There is
scope for improving the regularity of classes, extent of course content covered, teaching quality.

e Communication in local language during teaching should be stopped.

e | will like to suggest that B.VVoc department has a future in rubber sector. The course needs to be
popularized all over India, especially in rubber sector (private as well as government). For the
continuation of this program, new courses like M.Voc in Rubber Technology, M.Sc. in Polymer Science
will help. In B.Voc there is LAB where all the equipments belongings to Rubber Technology are
available but a technician is required.

e B.Voc Rubber Technology should be changed to B.Sc Rubber Technology.

Some words of appreciation...............

I love TU which helped me to gain knowledge and it's fantastic. All teachers are helpful.

Tripura University is the best university in Tripura because faculty and teaching is excellent and relevant
study materials are available from the library.

It's Excellent; especially | appreciate our library facilities, Thank you

| am pleased to be a part of this survey and everything is perfect

Thank you for your kind words. The suggestions will be placed before the appropriate body and
adequate measures will be taken for further improvement and we shall work towards converting our
weakness to our strength. Satisfied alumni can contribute to the overall development of the University.



